
TELEPHONE APPOINTMENTS 
 

 

THE SMALL PRINT 

• FOR MEDICATION REVIEWS� WHERE EXAMINATION IS REQUIRED AND FOR ABNORMAL TEST RESULTS�, WE 

WILL INVITE YOU TO SEE US DIRECTLY 

• THE ABOVE ARE ONLY SOME EXAMPLES OF CONDITIONS THAT MAY BE DEALT WITH BY TELEPHONE 

• DOCTOR WILL RING AROUND THE SPECIFIED TIME, AND MAKE 2 ATTEMPTS TO CONTACT YOU 

• IF YOU ARE CERTAIN YOU ONLY NEED ADVICE, PLEASE BOOK A TELEPHONE APPOINTMENT 

• IF YOU ARE UNSURE IF YOU NEED TO BE SEEN FACE TO FACE, PLEASE BOOK A SURGERY APPOINTMENT 

• IF, AFTER YOUR CALL, YOU NEED TO BE SEEN IN SURGERY, THE DOCTOR WILL BOOK IT FOR YOU 

 

FOR CONSULTATIONS WHERE  

NO EXAMINATION IS NEEDED 
 

 

ADVICE ON VIRAL 

INFECTIONS 
 

 

MEDICATION  

ADVICE 
 

 

MINOR ILLNESS 

ADVICE 
 

 
ADMIN FORMS  

AND SICK NOTES 
 

 
BLOOD TEST AND  

X-RAY RESULTS� 

 

 
REVIEWS OF SOME  

LONG-TERM CONDITIONS� 
 

 


